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AT&T Network Integration Services
Change Order Request

CALNET AGREEMENT NUMBER: C4-DNCS-19-001-40 / 155674UA
AT&T Network Integration Tracking ID: GBS384199-5

Document Version#: v1
CUSTOMER Legal Name (“Customer”)
City of Irvine

AT&T Enterprises, LLC. ("AT&T")
AT&T

AT&T Branch Sales Contact
Name: Gilberto Valle

CUSTOMER Address AT&T Enterprises, LLC. Address and
Contact

AT&T Branch Sales Contact
Information

Street Address: 1 Civic Center Plaza
City: Irvine

208 S. Akard Street
Dallas, TX 75202

Address: 12900 Park Plaza Dr.
City: Cerritos

State: CA Zip Code: 92606-5207 ATTN: Master Agreement Support Team
Email: mast@att.com

State: CA Zip Code: 90703
Telephone: 323 428 0352
Email: gilberto.valle@att.com
Sales/Branch Mgr: Steve Gallagher
SCVP Name: Chris Congo
AT&T NI Contact Information
Name: William Sullivant

CUSTOMER Contact
Name: Nick Rycroft

AT&T Address and Contact

Title: Technology Manager Address: 4400 Black Avenue
City: Pleasanton, CA 94566
Telephone: 925-699-3295
Email: bill.sullivant@att.com

Street Address: 1 Civic Center Plaza
City: Irvine State: CA Zip Code: 92606
Telephone: 949.724.7425
Email: NRycroft@cityofirvine.org
CUSTOMER Billing Address
Street Address: P.O. Box 19575
City: Irvine State: CA Zip Code: 92623

This AT&T Network Integration Services Change Order Request (“Change Request”) is an attachment to the
AT&T Network Integration Services Attachment GBS384199.2 dated 06/06/2023. This Change Request is
effective on the latter of the dates when signed by both Customer and AT&T (“Effective Date”).
To the extent any terms set forth in this Change Request conflict with those of the document indicated in the
preceding paragraph, or those of the Statement of Work, the order of priority shall be with respect to the AT&T
Network Integration Services provided hereunder: (1) this Change Request; (2) the applicable document
indicated in the previous paragraph.

AGREED:
AT&T

__

By:_________________________________________
(Authorized Agent or Representative)

Kenny Pelletier____________________________________________
    (Typed or Printed Name)

Kenny Pelletier____________________________________________
(Title)
____________________________________________
(Date)

20872DATTUID: WS7373

Confidential Page 1 of 3
Do not disclose or duplicate

Contract Id: 5101480

GBS384199-5
155674UA

20250328-5532
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md5611

eSigned - Laura Williams

28 Mar 2025

----------------------------

----------------------------

Contractor CS, as signer for AT&T

AGREED: AGREED: 
CUSTOMER: City of Irvine 

By:_________________________________________ 
(Authorized Agent or Representative) 

__________Dahle Bulosan__________________________________ 
(Typed or Printed Name) 
________________Director of Administrative Services____________________________ 
(Title) 
____________________________________________ 
(Date) 

Attest:

By:_________________________________________ 
(Authorized Agent or Representative) 

Carl Petersen____________________________________________ 
(Typed or Printed Name) 

City Clerk____________________________________________ 
(Title) 
____________________________________________ 
(Date) 

APPROVED AS TO FORM:
RUTAN & TUCKER, LLP

By:_________________________________________ 
(Authorized Agent or Representative) 

Jeffrey Melching____________________________________________ 
(Typed or Printed Name)  
____________________________________________ 
(Date) 
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AT&T Network Integration Services
Change Order Request

CHANGE REQUEST

Type of Request: Change Request #5 dated February 20, 2025 - Incremental Scope

This Change Request amends and supplements Exhibit 1 – Statement of Work pursuant
to which, AT&T Enterprises, LLC. shall provide equipment and services in exchange for
fees specified herein in support of this project for the Customer.

Initiator (Company): City of Irvine
Change Request
Received by:

Name: William Sullivant

Price Impact: See Non-Recurring Charges (NRC) and Monthly Recurring Charges (MRC) listed below.
NAAT&T Additional

Resources Req’d:

Task Description: Add 400 additional users to AT&T Cloud Voice (ACV) service and block of 400 phone numbers in
(949) 724-XXXX range if available.

Section 8 Charges, is amended and supplemented to include the following incremental items.
CHARGES PER Microsoft Teams Direct Route Service by AT&T SERVICES PACKAGE CATEGORY PER Subscription

Calnet
Product
Identifier

SAAF
Applied

Unit
Price
MRC

Feature
Name

Unit Price
NRC

Extended
Price NRC Price MRC

ExtendedDescription QTY

User Profile Includes:
1. Unlimited US Domestic
(inbound/outbound)
minutes.
2. Microsoft Teams Direct
Route Peering setup
3. Number Porting or New
Number per user
4. AT&T Monitoring and
Management Support.
5. E911 Emergency
Services.
6. Access via Internet
included

AT&T
Teams
Direct Route
User Profile

$9.99
per

User

Yes $5.00 per
UserMSF01 400 $2,000.00 $3,996.00

7. Cloud HA Pair SBC and
SIP Trunk included.
User Setup includes:
Integration into the core
with one cutover event,
associated Project
Management and
Engineering support.

Total Non-Recurring Charges $2,000.00

Total Monthly Recurring Charges per Month $3,996.00

Additional Pricing Terms and Conditions
(a) Defined Scope. Pricing is based on the currently defined scope. Any additions or changes to this SOW will

necessitate changes in pricing. Pricing herein assumes no project delays will occur that would require AT&T to
stop work. AT&T will not be held financially responsible for project delays outside of its control.

(b) Invoicing. AT&T will invoice the Service Fees, as defined herein. AT&T will invoice Services monthly and will
cover any one-time charges or expenses incurred during the previous calendar month.

(c) State Associated Administrative Fee Charge. Services identified with “Yes” in the SAAF Applied column will
have a 2.5% fee applied. Charges noted above do not include the SAAF. The SAAF will appear as a separate
line on the Customer’s invoice.

(d) Pricing does not include any applicable taxes and fees.
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AT&T Network Integration Services
Change Order Request

Other information related to Change:

Impact of Change:

Notes or Additional Information:

Expiration Date. Prices quoted herein are valid for thirty (30) days from the date this Change Order is presented to
Customer for execution.
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